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Introduction 
 

Thank you for taking the time to read the Liquin Code of Conduct. This document outlines 
what we stand for as a company, what we believe in, and most importantly, how we want 
to work together. At Liquin, we are co-creating the terminals of the future. This Code of 
Conduct is our foundation for remaining the market leader in the storage of complex liquid 
substances with a scale-up mindset. We donʼt just create value for today; we are building 
tomorrowʼs most resilient network. 

At Liquin, we strive to be a reliable partner; not only for our customers and shareholders 
but also for you as a colleague, our neighbors, and the world around us. We are 
conscious of our impact on society and the environment. Therefore, we do everything in 
our power to conduct business in a sustainable and fair manner. Our four cultural pillars 
guide us: Excellence, Integrity, Commitment, and Unity. 

Think of this Code of Conduct as a compass. It helps you perform your work to the best 
of your ability in a way that truly fits Liquin. Naturally, it doesnʼt describe every law and 
regulation; it is not a legal textbook. We trust you to apply the spirit of these rules in your 
daily work and act according to our values. 

See something? Say something SpeakUp). If you are unsure about a situation or witness 
behavior that is unacceptable, do not keep it to yourself. Discuss it with your supervisor. If 
that doesn't feel right, contact HR or the Confidential Counselor. If you prefer to remain 
anonymous, use the Liquin SpeakUp platform. Report your concerns immediately. We 
promise to treat every report seriously, confidentially, and with respect. 

We hope this code helps you make the right choices every day. Read it carefully so that 
together we can ensure a responsible and successful Liquin. 

Liquin Management Team  
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1. How to use this Code of Conduct? 
 

This Code of Conduct helps you better understand the Liquin culture. It is not a dense 
rulebook but a practical guide that points you in the right direction. For specific details, 
you can always refer to our comprehensive company rules and procedures. 

1.1 Who is the code for?  

The rules apply to everyone who works at or for Liquin. This includes permanent 
employees, as well as temporary staff and contractors. We also expect our business 
partners to operate in a similar manner. We expect an extra step from our managers: they 
have a duty to support their team members and set the standard for honest and safe 
work. 

1.2 Why do we have these rules?  

At Liquin, we want everyone to know what behavior we expect from one another. The 
code helps you to: 

● Make the right choices in difficult situations. 
● Conduct yourself in a professional manner. 
● Protect our companyʼs reputation. 

The Board of Liquin fully supports you when you act according to these rules. You will 
never be held accountable for a loss of revenue resulting from following the Code of 
Conduct. 

1.3 Training and confirmation  

Because these rules are important, we ask you to: 

● Confirm: Acknowledge that you have read and understood the code. 
● Train: Regularly complete online training to refresh your knowledge. 
● Integrity: Immediately report any situation that violates our rules (such as a conflict 

of interest). 
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1.4 What if the rules are violated?  

We take our Code of Conduct very seriously. Anyone who fails to follow these rules puts 
themselves and Liquin at risk (including fines or criminal offenses). Depending on the 
situation, measures may follow, ranging from a warning or extra training to dismissal. 

1.5 Do you have questions or concerns?  

If you are unsure of the correct course of action, do not keep it to yourself. 

● Step 1 Speak with your direct supervisor first. 
● Step 2 If that is not appropriate, go to HR or the Confidential Counselor. 
● Anonymous: If you prefer to remain anonymous, use the Liquin SpeakUp policy. 

Liquin guarantees that you will never be penalized for reporting a suspicion of 
misconduct, provided you do so in good faith. 
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2. Our Culture 
 

At Liquin, itʼs not just about what we do, but primarily about how we do it. Our four 
principles reinforce each other and help us grow together: 

● INTEGRITY We act honestly, transparently, and with an eye for ethics. All our 
choices are visible and pure. 

● COMMITMENT Genuine commitment is the power behind successful 
relationships. We listen, understand, and work together toward results. 

● UNITY We invest in our people and partners. Stronger together. We believe in 
collaborating based on trust, respect, and equality. Everyone counts, and the 
differences between us make us stronger as a team. 

● EXCELLENCE We always strive for better. We challenge ourselves, learn 
continuously, and seize new opportunities to stay ahead and grow. 
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3. Health & Safety 
 

At Liquin, safety comes first. We want everyone to return home healthy at the end of the 
day. 

● The Basis: Working safely is a strict requirement, not a choice. This applies to all of 
us, as well as our contractors, suppliers, and visitors. 

● Your Role: You are personally responsible for following safety rules. If you see 
something unsafe, hold each other accountable. 

3.1 Security  

We protect our people, our neighbors, and the environment. We do this physically 
(fencing, surveillance) and digitally (cybersecurity). Stay alert and follow the relevant 
training. 

3.2 No drugs, alcohol, and weapons  

To keep everyone safe, the rules are simple: 

● Prohibited: Possession or use of alcohol, drugs, and weapons is not permitted at 
any Liquin location. 

● Under the Influence: You may not work while under the influence. 
● Weapons: Only authorized security personnel are permitted to carry weapons. 
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4.  Human Rights 
 

We treat everyone with respect and adhere to international human rights treaties. This 
means: 

4.1 No forced labor or child labor  

Human trafficking, forced labor, and child labor are absolutely not tolerated. This applies 
to Liquin and our partners. No one is required to hand over their passport or pay to work 
here. 

4.2 Everyone is welcome Non-discrimination)  

We believe a talented team performs best when everyone feels fully valued. In our 
positive culture, itʼs about what you contribute to our mission, not your background, 
religion, or identity. 

● Equal Opportunities: Because we build the terminals of the future, every colleague 
receives the tools and opportunities to excel. 

● Strength in Diversity: We see our differences as a driver for innovation and the 
foundation of our resilient network. 

● Safe Environment: Bullying, discrimination, or harassment do not fit our scale-up 
mindset and will not be tolerated. We treat each other with the respect needed to 
push boundaries together. 

4.3 Trade Unions  

You are free to join a trade union or staff association. This will have no negative 
consequences for your employment. 

4.4 Good employership  

We take good care of the people who build and maintain our terminals. We stand for safe 
conditions and fair wages. 

4.5 Modern slavery  

Everyone has a right to dignified work and personal freedom. We do not tolerate modern 
slavery, human trafficking, or any form of exploitation. 
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● What we do: We only work with parties that guarantee humane working conditions 
and pay fair salaries. 

● What to watch for: Be alert for signs of coercion, such as the involuntary surrender 
of passports to employers. 

● Your role: If you see signs of exploitation at a supplier or contractor, report it 
immediately via your manager or SpeakUp. 
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5. Sustainability 
 

Sustainability at Liquin goes beyond just "following the rules". We look at "new future 
value" with a sharp vision. This means investigating how our harbor positions and 
technology can serve a world of endless opportunities while respecting people and the 
environment. We aim for profit without compromising the future or humanity. 

5.1 Being a good neighbor 

We want to contribute positively to our surroundings. 

● Commitment: We encourage volunteering or helping with community projects (as 
long as it doesn't conflict with your work). 

● Impact: We consider the environment and the neighborhood in every business 
decision. 

5.2 Listening to others 

We engage with all stakeholders, from neighbors to investors. Their feedback helps us 
make better choices. 

5.3 Communication 

● Professionalism: Be respectful and clear in emails, calls, and social media. 
● Confidentiality: Handle confidential information with extreme care. Internal Liquin 

information stays within the company. 

5.4 Fair business practices 

We treat suppliers and customers as we wish to be treated: fairly and with respect. We 
expect partners to adhere to our conduct standards. 

5.5 Accurate financial reporting 

We are open about our performance and accounting. All transactions are recorded 
properly; we have no "hidden pots". 

 

 
 

Our Code of Conduct January 2026 | 10 



 

6. Integrity 
 

Honesty is the best policy. At Liquin, profit never takes precedence over integrity. 

6.1 We follow the law 

We comply with the laws of every country where we operate, following both the letter and 
the spirit of the law. 

6.2 No fraud and bribery 

● Zero Tolerance: Bribery, kickbacks, and fraud are strictly prohibited. 
● Be Alert: Corruption can be subtle. Report suspicious activity to your manager. 
● Facilitation Payments: Payments to officials to speed up processes are not allowed. 

6.3 Conflict of interest 

Ensure private interests do not clash with your work at Liquin. Report secondary activities 
(like side jobs or financial interests) to your manager or HR. 

6.4 Politically neutral 

Liquin does not engage in politics. We do not donate to political parties or religious 
organizations. 

6.5 Business gifts 

Gifts are sometimes acceptable but requires caution: 

● No Obligation: Gifts must never be intended to influence a decision. 
● Transparent: Do not accept or give gifts in secret. 
● The Limit: A value up to €100 per year is acceptable. If itʼs more, or if youʼre 

unsure, consult your manager. 
● Officials: Be extra cautious with government employees; gifts are almost never 

permitted. 

6.6 Fair competition 

We play fair. Never make price-fixing agreements with competitors or divide customers 
between companies. 
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6.7 Insider trading 

If you possess non-public information about Liquin (or another company) that could 
influence its stock price, you must not trade shares or share that info. This is a criminal 
offense. 

6.8 Money laundering and sanctions 

We do not participate in money laundering and comply with international sanctions and 
trade bans. 

6.9 Care for company property 

Use Liquin equipment (laptops, tools, cars) for their intended purposes and prevent 
damage or theft. 

6.10 Privacy and data 

● Data: We protect the personal data of colleagues, customers, and third parties. 
● Security: Wear your badge visibly, lock your screen when leaving, and do not leave 

sensitive info unattended. 
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7. Reporting misconduct Speak Up) 
 

See something that isn't right? Speak up! 

● Report it: Go to your supervisor. If that doesn't feel right, contact the Confidential 
Counselor via speakup@Liquin.com. 

● Safety: You do not need to fear retaliation. Liquin protects anyone who makes a 
report in good faith. Reports are confidential and can be anonymous. 

Silence can make things worse. By speaking up, you help Liquin remain a safe and fair 
workplace 
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Appendix: Guidance for doubt Self-test) 
 

If the right choice isn't clear, ask yourself: 

● My 'best self': Does this action fit the person I want to be? 
● Consequences: Might I regret this later because it harms myself, others, or Liquin? 
● My conscience: Does this feel right, or will I feel guilty? 
● My environment: Would my family or respected colleagues approve? 
● The newspaper test: Would I mind if this were on social media or in the newspaper 

tomorrow? 
● The mirror: Would I like it if someone did this to me? 

If you can't find the answer, discuss it with your manager, HR, or the Confidential 
Counselor. We are here to help each other 
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